Unleash the Potential*

InfraWare

Medical Transcription Software

Contact:

Cindy Thomas

New Business Development
812-235-7239 ext. 1847
Sales@InfraWare.com

FOR IMMEDIATE RELEASE
InfraWare Announces First Draft Dictation Recognition Service

TERRE HAUTE, Ind. (Sep. 1, 2009) — InfraWare, Inc. announced the completion of major research and
development and the associated release of an all new version of their First Draft Dictation Recognition service
today. “This third generation of the First Draft service represents the culmination of deep innovation and a lot of
hard work by our R&D team as well as our academic partners”, commented CEO Nicholas Mahurin, "It is a major
leap forward in many of the dimensions valued most by Medical Transcription Service Organizations (MTSO).”

InfraWare’s First Draft is a back-end automatic speech recognition (ASR) service geared specifically toward
transcription of medical dictation. The First Draft service doesn’t replace medical transcriptionists (MTs) but
rather provides them with a power tool to produce more. It is one of
InfraWare’s many technology solutions designed to pull time and cost out of

'._ F’rStDraft the transcription process.

DicTaTION RECOGNITION

The deliverable is called a service because it runs in InfraWare’s
datacenter under the application service provider (ASP) model of software licensing. And, it is much more
comprehensive than traditional speech recognition. The service begins with great ASR and builds from there.
Since the process actually happens in a data center server where it isn’t visible, the results are first observed in
the InfraWare Transcription Client (ITC), where transcription and editing are performed.

Building on InfraWare’s legacy of back-end speech recognition, the new First Draft service is more accurate than
ever — and it now recognizes more than just speech and basic context. The business value comes from bridging
that gap between good ASR and the requirements of quality transcription. For example, most physicians don’t
dictate periods. Even if word recognition were perfect, that leaves a lot of cognitive, time-consuming work for an
MT to find sentence boundaries. Then, a fresh reading is required to find internal punctuation like commas.

The artificial intelligence (Al) behind the new First Draft can find many of those periods, appropriately correct the
capitalization and even insert some commas. Text is placed in the document template under the appropriate
heading and synchronized with the audio playback for easier editing. The result is still an imperfect document, but
significant time is shaved from the production process by making the draft easier to read and understand. The Al
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engine developed to add this value provides similar recognition for numbered lists and other formatting elements
common in medical reports but not dictated.

Most speech recognition products learn over time. In particular, they learn how an author sounds when they
dictate. The new First Draft service takes that learning to an entirely new level by learning what authors dictate
and when. By accumulating and applying this knowledge, the improvements that come from learning are deeper
and more effective. And, unlike some speech recognition vendors in the transcription industry who have given up
the WYSIWYG (what you see is what you get) editor environment, InfraWare has accomplished all these
advancements while staying true to our roots in a powerful transcription-centric editor that displays like it prints.

An introductory video to the new First Draft Dictation Recognition service is here:
http://videos.infraware.com/avc-fullscreen.aspx?v=84

First Draft Background

InfraWare first introduced back-end speech recognition in 2004. Back-end recognition describes technology that
allows physicians to dictate without changing their behavior (without interacting with recognition software) and
performs ASR in the datacenter sometime after dictation and prior to transcription for the purpose of accelerating
the transcription process. Over the years, the company has improved the performance of the First Draft service
through two prior generations.

About InfraWare, Inc.

InfraWare is one of the medical transcription industry’s fastest-growing ASP software companies serving Medical
Transcription Service Organizations (MTSOs). InfraWare is not owned by—nor does it compete with—MTSOs.
The fast, powerful, easy-to-use InfraWare 360 ASP platform was developed with input from hundreds of MTSO
customers, enabling them to quickly and accurately produce more lines of transcription with each MT and better
serve the needs of their physician and hospital clients. The intuitive InfraWare platform includes flexible dictation
options, back-end speech recognition, transcription processing with a built-in word expander and medical spell
check dictionary, automated document delivery options, EMR interface options, and a management console to
streamline administrative and quality assurance processes. To learn more about InfraWare, please call 877-235-

7239 or visit http://www.infraware.com
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